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daily 
behaviour and 
management 
of pandemic 
impacts

Daily behaviour patterns matter:

� Following public health guidelines – burgeoning research on this

� Helping each other – little to no research on this

� Help from others in the community may be crucial for individuals 
and households facing impacts of pandemic and related restrictions

Research Questions:

1. In what practical ways have people helped each other during 

the COVID-19 pandemic (beyond their own household and 

family), and how widespread are such practices? 

2. How do an individual’s pre-existing community ties shape their 

likelihood of giving and/or receiving help?

3. Are people in particular need of help more likely than average 

to get it? 
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mutual aid: 
practical help 
in crisis 
conditions

� Disasters and pandemics stretch resources of governments and 

other formal organizations beyond the limit

� In this context, bottom-up cooperation becomes important –

literature on disaster recovery and resilience

� Our focus is on practical help among individuals – running 

errands, lending money, giving supplies, delivering meals …

� We focus on both giving and receiving help – unpaid, from non-

family members and people outside the household

� We assume an association between giving and receiving through 

reciprocity – so we understand giving/receiving as mutual aid 
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community 
ties and 
mutual aid

� “Community ties” = embeddedness in local social networks

� Existing research shows that individuals and households access 

informal help and support through social networks

� Disaster resilience literature demonstrates importance of 

interpersonal support, but insights come from specific cases

� COVID-19 crisis is exceptionally widespread, so we can look at 

patterns of helping behaviour across many settings at once

Our measures of community ties:

• Neighbourhood level – knowledge of neighbours

• Community level – active in community associations in last 12 
months
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hypotheses

� Hypothesis 1: Individuals who know their neighbours are more likely 
to provide unpaid help to people outside their family during COVID-
19.

� Hypothesis 2: Individuals who are members of community 
organizations are more likely to provide unpaid help to people outside 
their family during COVID-19.

� Hypothesis 3: Individuals who know their neighbours are more likely 
to receive unpaid help from people outside their family during COVID-
19.

� Hypothesis 4: Individuals who are members of community 
organizations are more likely to receive unpaid help from people 
outside their family during COVID-19.

Note: we expect our independent variables to have effects independent 
of each other – analogous but separate mechanisms
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descriptive 
data: patterns 
of giving and 
receiving help

N = 4012 respondents

• We also found that giving and receiving help are strongly correlated
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modelling the 
relationship 
between help 
and mutual aid

� August 2020 survey of 4,000 Canadian and Americans

� Survey-weighted glm with country fixed effects

� Dependent variables: giving help (binary), receiving help (binary) 

� Independent variables: community organization membership 

(binary), how many neighbours do you know? (none, a few, most 

or all)

� Control variables: 

� Standard demographic variables: age, gender, household income, 
education

� ”Need-based” variables: COVID-19 case in the household, financial 
hardship resulting from pandemic, self-rated health status, close 
friends in the community

� Proceed stepwise – 6 models in total
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Results
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helping others 
during the 
COVID-19 
pandemic
(full model)
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receiving help 
during the 
COVID-19 
pandemic
(full model)
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summarizing 
the results

� For both Canadian and American residents, an individual’s pre-
existing community ties affects their likelihood of giving and 
receiving practical, unpaid help during the COVID-19 pandemic

� Discrete change across the full range of each variable is 

between 15-25% when controlling for the other measure of 

community ties

� The exception is the effect of the community organization 

variable on receiving help (8%) 
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next steps:

Are individuals 
who are in the 
most need of 
help the ones 
receiving help? 

� Who needs help? 

� Individuals experiencing 

pandemic “crisis”: 

� COVID19 case in their 
household 

� financial hardship as a 
result of the pandemic

� Does experiencing a crisis 

make individuals more 

likely to receive help? 

The effect of experiencing a crisis as a result of the COVID-
19 pandemic on receiving help 
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next steps

� Examine further the relationship between vulnerable populations 

and the provision of help

� Age, individuals working in jobs with a greater risk of contact with 
COVID19, poor and marginalized people

� But there is no reason to expect that these people have higher than 
average community ties 
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Thank you! 
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Results: Helping others during the COVID-19 pandemic, full model
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Results: Receiving help from others during the COVID-19 pandemic, full model
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